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(c) The Commission also makes 
available to the public product recall 
information, its public calendar, and 
other information through its world-
wide Web site at http://www.cpsc.gov. 
The public may also report product 
hazards or other information to the 
Commission at its e-mail address: 
info@cpsc.gov. 

§ 1000.4 Commission address. 

The principal Offices of the Commis-
sion are at 4330 East West Highway, Be-
thesda, Maryland 20814. All written 
communications with the Commission, 
including those sent by U.S. Postal 
Service, private express and messenger 
should be addressed to the Consumer 
Product Safety Commission at that ad-
dress, unless otherwise specifically di-
rected. 

§ 1000.5 Petitions. 

Any interested person may petition 
the Commission to issue, amend, or re-
voke a rule or regulation by submit-
ting a written request to the Sec-
retary, Consumer Product Safety Com-
mission, 4330 East West Highway, Be-
thesda, Maryland 20814. Petitions must 
comply with the Commission’s proce-
dure for petitioning for rulemaking at 
16 CFR part 1051. 

§ 1000.6 Commission decisions and 
records. 

(a) Each decision of the Commission, 
acting in an official capacity as a colle-
gial body, is recorded in Minutes of 
Commission meetings or as a separate 
Record of Commission Action. Copies 
of Minutes or of a Record of Commis-
sion Action may be obtained by e-mail 
(cpsc-os@cpsc.gov) or written request to 
the Secretary, Consumer Product Safe-
ty Commission, 4330 East West High-
way, Bethesda, Maryland 20814, or may 
be examined at Commission head-
quarters. Requests should identify the 
subject matter of the Commission ac-
tion and the approximate date of the 
Commission action, if known. 

(b) Other records in the custody of 
the Commission may be requested by e- 
mail (cpsc-os@cpsc.gov) or in writing 
from the Office of the Secretary pursu-
ant to the Commission’s Procedures for 
Disclosure or Production of Informa-

tion under the Freedom of Information 
Act (16 CFR part 1015). 

§ 1000.7 Advisory opinions and inter-
pretations of regulations. 

(a) Advisory opinions. Upon written 
request, the General Counsel provides 
written advisory opinions interpreting 
the acts and administrative regula-
tions (≤e.g., Freedom of Information 
Act regulations) the Commission ad-
ministers, provided the request con-
tains sufficient specific factual infor-
mation upon which to base an opinion. 
Advisory opinions represent the legal 
opinions of the General Counsel and 
may be changed or superseded by the 
Commission. Requests for advisory 
opinions should be sent to the General 
Counsel, Consumer Product Safety 
Commission, 4330 East West Highway, 
Bethesda, Maryland 20814. Previously 
issued advisory opinions are available 
on the CPSC Web site at http:// 
www.cpsc.gov/library/foia/advisory/advi-
sory.html. A copy of a particular pre-
viously issued advisory opinion or a 
copy of an index of such opinions may 
also be obtained by written request to 
the Office of the Secretary, Consumer 
Product Safety Commission, 4330 East 
West Highway, Bethesda, Maryland 
20814. 

(b) Interpretations of regulations. Upon 
written request, the Assistant Execu-
tive Director for Compliance will issue 
written interpretations of Commission 
regulations pertaining to the safety 
standards and the enforcement of those 
standards, provided the request con-
tains sufficient specific factual infor-
mation upon which to base an interpre-
tation. Interpretations of regulations 
represent the interpretations of the 
staff and may be changed or superseded 
by the Commission. Requests for such 
interpretations should be sent to the 
Assistant Executive Director for Com-
pliance, Consumer Product Safety 
Commission, 4330 East West Highway, 
Bethesda, Maryland 20814. 

§ 1000.8 Meetings and hearings; public 
notice. 

(a) The Commission may meet and 
exercise all its powers in any place. 

(b) Meetings of the Commission are 
held as ordered by the Commission and, 
unless otherwise ordered, are held at 
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